DRIPS SUCCESS STORY
Use Case: Redetermination

Educate members on the redetermination process and guide them to resources to maintain
coverage through Medicaid.

Healthcare Payer Exceeds
Redetermination Goal by 31%

Drips Conversations as a Service helped a state Blue Cross
organization that serves more than 230,000 Medicaid

members to significantly improve member engagement and < ®
eligibility redeterminations.
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Challenge

. . Jesse, this is Ava with Health Today! Your
After the end of the COVID-19 Public Health Emergency,.thlg payer Medicaid coverage s up for renewal and we
struggled to reach members that needed to renew their eligibility for need to verify some of your information. When
Medicaid. Despite using phone, email, mail, and one-way texts, their is a good time to speak with a Community

connection rate was only 4%. Assistor?
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Drips' two-way conversational texting approach made it easier for
members to engage. Within weeks, their engagement rate jumped
from 4% to 40%, connecting with members who otherwise wouldn’t
have engaged.

for helpingme  !'I'm running
arrands right now can | call you
when | get home?

| have everything | need for us to get
started! What time will you be ready to

talk?
Results
Drips achieved a 10x increase in member engagement and a 31%
higher redetermination rate than the payer’s stretch goal, resulting in
thousands of members retaining coverage.
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