DRIPS SUCCESS STORY
Use Case: Health Risk Assessments

Engage members to complete their health risk assessment (HRA) or re-assessment
to capture risk and take actionable next steps in care management.

National Payer Improves HRA
Completions 7% YoY
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Challenge < @

A top-five payer needed an easier way for their dual eligible members (512) 643-7477

and D-SNP members to complete their HRA. Before implementing Drips,
their team used two different HRA vendors via digital and agent
channels but spent most of their time chasing members—leaving over
150K deemed “unable-to-reach.”

Tues, Oct 18, 1:26 PM

Hi Sam, it's Jen from Health Today. It's time for
your annual health risk survey. We want to make
sure we are providing the best support for your
care needs. Would you like to complete this

]
SO I u t ion online or over the phone? Let me know what
works better. Text “X" at any time to end.

Conversations as a Service lowered the barrier to engagement,
achieving an 11.4% completion rate among previously unreachable
members, a 7% increase in HRA completions YoY. Once engaged with
Drips, members had the flexibility to complete their HRA over the

phone or digitally. Recognized as the better solution, Drips became the Great! You can use the link below to begin

| can do online. Send it over will try and
finish this week. What info do | need?

vendor of choice, collaborating with the payer to develop a digital HRA your survey. We have everything you need to
tailored to each market’s requirements. get started. Let me know if you need any help.

Results

Drips helped improve overall HRA completion rates and lifted the
payer’'s average rating to 4 Stars across contracts.
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